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提交索償

File a claim

DD/MM/YYYY DD/MM/YYYY DD/MM DD/MM/YYYY DD/MM/YYYY DD/MM

請點擊 「提交索償」

Please click “File a 
claim “ for claim 

submission
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請注意: 
如進行日間手術 / 門診手術 / 先
進診斷成像檢測 (例如: 電腦掃描、
正電子掃描等等) , 請選擇「住院
索償」

NOTE:
For Day Surgery, Outpatient 
Surgery, Advanced Diagnostic 
Tests (e.g. CT Scan, PET Scan, 
etc., please choose 
“Hospitalisation” claim type. 

提交索償

File a claim
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2

您可以在此點選相關
索償，以提交各類索

償申請

You may click the 
relevant claim type 

here to submit 
different types of 

claim

提交索償

File a claim
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請選擇保單及申索人

Please select the 
policy and patient
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File a claim
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以「門診索償」為例, 
請選擇保障類別

例如：普通科門診

Taking “Outpatient 
Claims” as an example. 

Please select the 
benefit type
e.g., General
Practitioner
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請根據此頁面指示填寫
所有相關索償資料

Please complete all 
relevant claim 

information according 
to the instructions on 

this page
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提交索償

File a claim
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為處理您的索償申請，
請點選適當的選項，以
確認您的其他保險安排

To proceed with your 
claim, please confirm 

your insurance 
coverage by selecting 

the appropriate 
options 
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如選擇選項1, 請填寫其
他保險公司已作出的理
賠金額及上載其理賠結

算表及正式收據

If Option 1 is selected, 
please specify the 

claim amount already 
paid by other insurer, 

upload the relevant 
claim statement(s)and 

official receipt(s)
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請確認並同意聲明及授
權，並點擊「遞交」以

完成申請。

Please confirm and
agree to the 

Declaration & 
authorization,  and 
click “Submit” to 

complete the 
application
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下載索償申請摘要
及索償理賠表

 Download Claim 
Submission Summary 

and 
Claim Adjustment 

Statement

於我的索償中
點擊「查看更多」

Click “See more” in 
My claims

1
DD/MM/YYYY DD/MM/YYYY

DD/MM/YYYY DD/MM/YYYY

DD/MM/YYYY

DD/MM/YYYY
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您可以在此下載
索償申請摘要及

索償理賠表

You can download
Claim Submission 

Summary and 
Claim Adjustment 

Statement here
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DD/MM/YYYY
DD/MM/YYYY

DD/MM/YYYY
DD/MM/YYYY

下載索償申請摘要
及索償理賠表

 Download Claim 
Submission Summary 

and 
Claim Adjustment 

Statement



提交索償摘要示範例子

Sample of Claim Submission 
Summary

DD/MM/YYYY

DD/MM/YYYY XXXX

下載索償申請摘要
及索償理賠表

 Download Claim 
Submission Summary 

and 
Claim Adjustment 

Statement
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索償理賠表示範例子

Sample of Claim Adjustment 
Statement

DD/MM/YYYY

DD/MM/YYYY

DD/MM/YYYY

DD/MM/YYYY

DD/MM/YYYY

DD/MM/YYYY

DD/MM/YYYY

下載索償申請摘要
及索償理賠表

 Download Claim 
Submission Summary 

and 
Claim Adjustment 

Statement
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保單查詢

Policy Enquiry

您可以於首頁的
「我的保單」圖示

瀏覽保單資訊

You can review 
policy information at 
main page from “My 

policy” icon

1

DD/MM/YYYY    DD/MM/YYYY DD/MM/YYYY    DD/MM/YYYYDD/M DD/M
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您亦可以在此下載
團體醫療保險成員指引

You can also 
download

Membership Guide 
here 
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DD-MM-YYYY

DD/MM/YYYY

CHAN TAI MAN

DD-MM-YYYY

DD-MM-YYYY

CHAN TAI MAN

CHAN TAI MAN

CHAN TAI MAN

DD-MM-YYYY

DD/MM/YYYY

DD-MM-YYYY

DD-MM-YYYY

保單查詢

Policy Enquiry
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團體醫療保險成員指引示範例子

Sample of Membership Guide

DD/MM/YYYY

DD/MM/YYYY to DD/MM/YYYY

保單查詢

Policy Enquiry
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