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Sett Up Authenticator for the First Time
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Set Up Authenticator 5237 5858

Slgn ln yé )\ password.ihg.com

https://password.ihg.com/#/

Note: Please use desktop or tablet to complete following steps

AR SREAEREITIRERETTR LTI R

IHG

HOTELS & RESORTS

Login to access IHG-Entrust.
Entrust Password Management is Live.

1. Enter your Merlin ID [f nertiserd Onepager HERE OR Support HERE
-

B NS89 Merlin ID

Privacy Policy & Terms of Use

Unauthorized anddfor improper use of this
system, as delineated by [HG Corporate
policies, is not tolerated and the IHG may take
formal action against such individuals.

Password Management Enroliment Rules

® Ainimum of One Authenticator is

2 . NeXt required for enrofiment
gﬁﬁ - * Grid Card is the minimum Required for
= users with dewvice or regional
n\IZnE t glona
restrictions

English (en) =



3. Enter current password

S\ B BRI

Set Up Authenticator

password.ihg.com

https:/fwww.myregenthk.com/_filesfugd/740330_0dEe0628bbEed492dal7fbeOdE66b20ad 6. pdf

IHG

HOTELS & RESORTS

Welcome

Enter your password &)
Password locked or forgotten?

CAMNCEL

English (en) ~

4. Next

44 s
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P.2
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Set Up Authenticator 5% 17 &

A.  Authenticator App (Google / Microsoft) 5528 - & 3/ fHEx
(Go to page 4-6
EFE4-60H

B. Entrust Identity B8:%

5.Register the 3 authenticators in order:
A—>B—>C - \
IEx A > B> CEft 3 &5 %

Welcome

You must register at least 1 of the second-factor authenticators below. G() O page 7 1()
e =]
= Authenticator App (Google/Microsoft/PingID) (Second-factor) @ -Ev:l:§77 IO’\
Optional ENTRUST

D’:' Entrust Soft Token (Second-factor)
Optional

Grid Card (Second-factor) C Grld Card 'I%EM%_E

Optional

Go to page 11-12
EFEI-128

H‘w w m|m e

CANCEL

English (en) =
P.5



A.

[f using Google or Microsoft Authenticator
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A.l Download one of the apps in your phone

EFH ETHEP—EARAREIN

Microsoft Authenticator

Microsoft Corporation

A

IHG

HOTELS & RESORTS

Welcome

You must register at least 1 of the second-factor authenticators below.

= Authenticator App (Google/Microsoft/PinglD) (Second-factor)
D“' Entrust Soft Token (Second-factor)
Grid Card (Second-factor)

Passkey/FIDO2 (Second-factor)

CANCEL

Google Authenticator

TRER

mE

A.2 Click here on the website as
shown on your computer or
tablet.

£ E e Tk B AR A ik
HE _FEHEEE

P.4



If using Google or Microsoft Authenticator

AR A I/ e EREE SS RV AR P

A.3 When the following information appears on
your computer or tablet screen, switch to
your mobile app and go to Step 4

B TR BB AR L T
N, sERFHREREREET B4

A.4. Open the authenticator app on your
phone and click "Scan QR code".

FIRIFH LRV B ERESRERER,
Ml R FRTEQRAUHS

A.5 Scanthe QR code as shown on the
computer using mobile app.

FAF D B 3 Bl D BRa /S

Activate Token
1. Download the Authenticator App (Google/Microsoft/PingID) App.
#  [Download on the , GET ITOMN
@& App Store P* Google Play

2. Activate your token by scanning the QR code with your Authenticator App
(Google/Microsoft/PinglD) application.

» Manual activation

3. Enter the token response from the Authenticator App
(Google/Microsoft/PinglD) App.

Response *

SEMD EMAIL CANCEL

17:42

< App Store

= Authenticatér

HE{RIFERE WRF T 0S?

ERAZEERET RIRETHNRS -

| % 131 QR L1 J

i {E A Microsoft iR 5

https://www.myregenthk.com/_files/ugd/74033 [ 0d6e0628bbBe492daB7beOdE6b20ad6. pdf

Activate Token

1. Download the Authenticator App (Gc gle/Microsoft/PingID) App.

£ Download on the . GETON
@& App Store P Gdbgle Play

2. Activate your token by scanning the IR code with your Authenticator App
(Google/Microsoft/PinglD) appliczti -

» Manual activation

3. Enter the token response from the Authenticator App
(Google/Microsoft/PinglD) App.

Response *

SEND EMAIL CANCEL

P.5



A.

[f using Google or Microsoft Authenticator

EAFER A/ MEERE SRR P

*/ 8

A.6. Your mobile authenticator app will show a 6-

digit code.
FH LRV ERE B IR A B —1(E

6 L EXRYUES.

= Authenticator

@ IHG-Entiust

183 5214

A.7. Enter the 6-digit code here.
FULESTEFK EEAEN L
BHI6 U BRAUES.

Activate Token

1. Download the Authenticatc App (Google/Microsoft/PinglD) App.

2. Activate your token by scar ning the QR code with your Authenticator App
{Google/Microsoft/PinglD) application.

» Manual activation

3. Enter the token response from the Authenticator App
(Google/Microsoft/PingID) App.

Response *
SEND EMAIL CANCEL '

A.8. Click "OK" to finish set up.
1 OK'SERL R E
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B. Applicable to Entrust Identity user
& PR Entrust [dentity FB B

©

ENTRUST

B.I. Download Entrust Identity app onyour  B.2. Click here on the website as shown on

phone your computer or tablet.
RFH TEHERIER £ ERRE i E A R A uh B [ Fh 38
EAE

IHG

HOTELS & RESORTS

Entrust Identity

Entrust

Welcome
ENTRUST

You must register at lea st 1 of the second-factor authenticators below.

Authenticator App (Google/Microsoft/PinglD) (Second-factor)

Entrust Soft Token (Second-factor)

Grid Card (Second-factor)

CANCEL

P.7



B. Applicable to Entrust Identity user B.3. When the following information appears on B4 Open the authenticator app on your
& A Entrust Identity BB your computer or tablet, switch to your phone and click "QR Scan".
mobile app and go to Step 4 FARRF1% _E BV B {0 BEFE 23 e
Q o TR T AR A0 AR DL T 4R, FRIZS, LREE RHHOR”
. s TFIREAEIEET B4

Activate Token

Identities

1. Are you activating the token on your desktop or mobile app?

(® Mobile
() Desktop

2. Download the Entrust Identity app.

# Download on the GET ITON
@& App Store » Google Play

3. Activate your token by scanning the QR code with the Entrust Identity
App.

4. Copy the code and enter it in the mobile application when prompted.

90250748 B

SEND EMAIL CANCEL oK




B. Applicable to Entrust Identity user
@A Entrust Identity BB B

B.5. Scan the QR code as shown on the
computer using mobile app.

FAFimre Sk CRERAY 4R

Activate Token

1. Are you activating the token on you desktop or mobile app?
(®) Mobile
() Desktop

2. Download the Entrust ldentity app.

nload on the GEQTON
. App Store pogle Play

3. Activate your token by scanning the QR code with the Entrust Identity
App.

4. Copy the code and enter it in the mobile application when prompted.

‘QOXXXXX48 (Example f515F) \ L

SEND EMAIL

CANCEL 0K

B.6 The following screen will be
shown on your phone.

F

«J

e RETVEEE R U TEM

a QR Code

Activation Code

Enter the QR code password from the
registration portal, your email, or the
help desk to use this QR code.

B.7 Enter the code displayed on the website page
as shown at Step B.5

EF AR LIER TP BRB.SE R

T i T AR 4B 0 B R SR P B R 28
BHEEEOK',

19:25

Scan a @R Code

Activati )n Code

Enter the QR code oassword from the
registration portal your email, or the
help desk to 1= >~ this QR code.

O0OXXXXX48 (Example {5l F)

Cancel

P.9



B. Applicable to Entrust Identity user
& F R Entrust Identity B &

€

ENTRUST

B.8. When the following is shown
on your mobile app, click
“Activate”.

=FRERAEINERULE
HHE, &"RA"

& Soft Toker Activation

Complete these fields tc proceed with activation.

lHG

HOTELS & RESORTS

Name

& IHG-Entrust

B.9. Click “OK” as shown on the
website on your computer or

tablet.
1£ T8 F ik B RS _E AL,
ELEOK,

Activate Token

1. Are you activating the token on your desktop or mobile app?

(®) Mobile

Desktop

2. Download the Entrust Identity app.

# Download on the GETITON
@& App Store » Google Play

3. Activate your token by scanning the QR code with the Entrust Identity
App.

4. Copy the code and enter it in the mobile application when prompted.

00250748

SEND EMAIL CANCEL oK

P.10



C. Applicable to Grid Card user
BTN AR
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C.1 Click here

12 15 A2

|HG

HOTELS & RESORTS

Welcome

e

You must register at least 1 of the se cond-factor authenticators below.

Authenticator App (Google /Microsoft/PinglD) (Second-factor)
Optional

G=)

D’) Entrust Soft Token (Secon i-factor)
Optional

Grid Card (Second-factor)

Optional

CANCEL

IHG

HOTELS & RESORTS

Email Grid Card

Open eGrid in a new tab

entrustiest1@ihg.com (Email)

C.2 Select and tick both options, then click “OK”.
1 N R W {E 2 BF IR R

U Z4E1& =, AR BREE “OK”,
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Automatic Zoom
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C. Applicable to Grid Card user
BERRES R AR

C.3 The grid card will be shown in the new tab, take a screenshot of it.
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Expires: 2027-01-17 04:24:33 (UTC)

Emw @

1V

C.4. You will receive two emails, one with Grid Card attachment, the other one with

password thatis used to access the Grid Card. Download the Grid Card and save in
your device.

Note: The grid card has an expiration date on the bottom. You will need to renew the
card or create a new grid card before it expires. Download the Grid Card to your
device or printit out.

Torenew the grid card, please see Page 15-15

TR EIMEE LR, —HES@ERRHG, —HeSRAURBESEIE
B, TEHASRIHFFRENTHEEREREUEREER,.

AR BRFRREENH, ERREEREIEAESGZIIAERE R SR
HI13-15 LL%EE’J,\H?I&-FO

Entrust IDaas Motifications
EN

®

o' Retention: IHG Entire Mailbox Retention Policy Tag (default) (2 years) Expires: Tue 04/07/2028 21:09

Warning: This email contains sensitive information and should be deleted immediately after downloading your Grid Card.

Use the following password to access your Grid Card: TRW24yvW5j

Eccount Name |HG—Entrust

Account URL https://password.ihg.com
User ID
Grid Serial Number 74491

Entrust-IHG

Email sent: Sunday, July 05, 2026, 01:09 PM (GMT)

<~ Reply ~# Forward

P.12



Set Up Additional Authenticator

(applicable to user who have registered one type of authenticator only)

I ZE YN BT
CERNARET —(ASERMEE)




6. Set up additional authenticator
(applicable to user who have registered

one type of authenticator only)
HIE BRSMI B s
(EARARRRE T —(B5:E2ErIREE)

Signin &N\
https://password.ihg.com/#/ IHG

HOTELS & RESORTS

Login to access IHG-Entrust.
Entrust Password Management Is Live.

: Enter User ID s i i,
6.1. Enteryour Merlin ID | i
$ﬁ)\1m E,\J Mer]]n lD Privacy Policy & Terms of Use

10N

Unauthorized andfor improper use of this
5 as delineated by IHG Corporate
licies, is nof folerated and the IHG may fake

formal action against such individuals

Password Management Enrollment Rules

6 2 * Minimum of One Authenticator is
. NeXt required for enroliment
éil%_f gal_; *  Grid Card is the minimum Reguired for
A= users with device or regional
restaclions

English (en) ~

P.15



6. Set up additional authenticator
(applicable to user who have registered

password.ihg.com

one type of authenticator only)
HIG REY MY B EE
(BERRREE T —(Eb:E2ErIEE)

https:/fwww.myregenthk.com/_filesfugd[740330_0d6e0628bbEed492daB7fbedd66b20ad6.pdf

IHG

HOTELS & RESORTS

Welcome
& MerlinID
6.3 Enter current password Enter your password o
6.4 Next
CANCEL I%I% '%E

English (en) =

P.14



6. Set up additional authenticator
(applicable to user who have registered
one type of authenticator only)

FTIE BRI MY B EE 28
(BRAMRAEE T —(BEEREE)

[f you are Grid Card User
NG EAEERRR

[f you are Authenticator / Entrust App User
NS EFHEEERA R

ab c e AT

i 5 [ 2 |8 7 (2% [6he [

\"/ ENTRUST ey 8 5 9 6?’ _2 _3_36_
<7 8l5 (N1 9/5 42

' >6 wu 6698 43

J 9.8 07852163

IHG Sk
HOTELS & RESORTS I H G

HOTELS & RESORTS
Welcome

Merlin ID

Welcome

O Mednd

Confirm the authentication request displayed in your mobile application.

O

Alternative Authentication CANCEL B7 BB (o D2
[ I L O

Enter the response to the Grid Card challenge.

6.5. Verify sign-in using authenticator app
BRIV EREE E RIZ NP IESR B (0 BEsE 6.5. Enter the number or alphabet as shown in the grid card
sHE N E B RHER
P.15



6. Set up additional authenticator
(applicable to user who have registered
one type of authenticator only)

AT IR BRI M AV BREE 28

ERARARE 7T —Ei:E2siFEES)

e / My Profile

AUTHENTICATORS

6.6. Click here o
Bt S n

Entrust Soft Token

Rows per page: 20 ~ Total: 5

Merlin Intreduction

DEVICES

4211102035

73389

password.ihg.com

hitps:fwww.myreganthk.com/_filesfugd/740230_0d6e0628bb6e402da87fbe0dE6b20846, pdf

PROFILE

|dentity as a Service - IHG-Entrust

e / My Profile

AUTHENTICATORS

Entrust Soft Token

Authenticator App (Google/Microsoft/Ping|D)

6.7 Choose the preferred G G (ssign)
authenticator | o e o)

R ITIE VSRR 2R

Passkey/FIDO2

WEGEE Link

One Time Password

Password

Rows per page: 20 ~ Total: 5

DEVICES:

4211102035

73389

Default

PROFILE

P.16



For colleagues who have forgotten their
password and have not set up the
authenticator required to complete Step 3

onward

SRR IEMAS R B R ERE s LUE

T3 &Zéﬁ’ﬁﬂ“
[~
Q) e

0\ ®),

Call 53008 8960 Press “2” for Press “3” for Explain your situation
(IHG Support) Merlin support Merlin support to customer service.
4T 3008 8960 b0 3 B2 AR A\ B st BRI

(IHG i*ﬁ/n\l 7?) ]EE % Merlln E?ﬁ ig % Merhn i*ﬁ r /R

| 2 5 4

. Pleaselisten to each recorded message in full before pressing the number key for the next step.

. Communicate with the customer service representative in Mandarin. If you need English-language assistance, press O after Step 1.

‘E%‘
. Q*/F%%F'aﬁfﬁ BHEERRERA R T —ETBNHFE

P.17
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Thank you
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	Set up authenticator 設定驗證器
	Sett Up Authenticator for the First Time 第一次設定驗證器
	Set Up Authenticator 設立驗證器
	Sign in 登入
	https://password.ihg.com/#/
	Note: Please use desktop or tablet to complete following steps 注意：請使用電腦或平板電腦完成以下步驟
	P. 1


	Set Up Authenticator 設立驗證器
	Enter current password輸入目前的密碼
	Next
	繼續
	Set Up Authenticator 設立驗證器

	Register the 3 authenticators in order:

	A → B → C            順次序由A > B > C註冊共3 個驗證器
	A.       Authenticator App (Google / Microsoft)驗證器 - 谷歌/微軟
	Go to page 4-6 轉至第4-6頁
	B.   Entrust Identity 驗證器
	Go to page 7-10 轉至第7-10頁
	C. Grid Card -網格卡
	Go to page 11-12 轉至第11-12頁

	A.1  Download one of the apps in your phone                    在手機上下載其中一個應用程式
	A.2    Click here on the website as              shown on your computer or               tablet.                   在電腦或平板電腦的網站             頁面上點選這裡
	P. 4

	A.3  When the following information appears on             your computer or tablet screen, switch to             your mobile app and go to Step 4          當電腦或平板電腦的網站顯示以下資          訊，請用手機應用程式繼續步驟4
	A.4.  Open the authenticator app on your               phone and click "Scan QR code".            開啟手機上的身份驗證器應用程式,             並點選"掃描QR代碼"
	A.5    Scan the QR code as shown on the                  computer using mobile app.              用手機掃描步驟 3 電腦上顯示的二維碼
	P. 5

	A.6.    Your mobile authenticator app will show a 6-                digit code.                手機上的驗證器應用程式將顯示一個                  6 位數的代碼.
	A.7.     Enter the 6-digit code here.               在此填寫在手機上應用程式上                顯示的6 位數代碼.
	A.8.     Click "OK" to finish set up.                 按"OK"完成設定
	P. 6

	B.1.  Download Entrust Identity app  on your            phone                  於手機下載應用程式
	B.2. Click here on the website as shown on              your computer or tablet.             在電腦或平板電腦的網站頁面上點選            這裡
	P. 7

	B.3.  When the following information appears on              your computer or tablet, switch to your              mobile app and go to Step 4           當電腦或平板電腦的網站顯示以下資訊，           請用手機應用程式繼續步驟4
	B.4   Open the authenticator app on your               phone and click "QR Scan".           開啟手機上的身份驗證器應           用程式, 並點選"掃描QR""
	P. 8
	B.5. Scan the QR code as shown on the             computer using mobile app.          用手機掃描 電腦上顯示的二維碼


	90XXXXX48 (Example 例子）
	B.6     The following screen will  be                    shown on your phone.              手機應用程式將顯示以下畫面
	B.7     Enter the code displayed on the website page               as shown at Step B.5                          在手機應用程式上填寫進行步驟B.5電腦或               平板電腦時網站頁面底部所顯示的密碼，                最後點擊“OK”。

	90XXXXX48 (Example 例子）
	P. 9

	B.8.  When the following is shown              on  your mobile app, click               “Activate”.          當手機應用程式顯示以上        頁面，按"啟用"
	B.9.    Click “OK” as shown on the                website on your computer or                 tablet.              在電腦或平板電腦上的網站，               點選“OK”。
	P. 10
	C.  Applicable to Grid Card user          適用於網格卡 用戶


	C.1    Click here                       點選這裡
	C.2  Select and tick both options, then click “OK”.            選擇及點擊兩個全部選項確保您收到網格卡, 然後點擊“OK”。
	P. 11
	C.3  The grid card will be shown in the new tab,  take a screenshot of it.           網格卡將顯示在新標籤頁中，請截圖儲存。


	SAMPLE
	C.4.  You will receive two emails, one with Grid Card attachment, the other one with                password that is used to access the Grid Card.  Download the Grid Card and save in                your device.
	Note: The grid card has an expiration date on the bottom. You will need to renew the               card  or create a new grid card before it expires.   Download the Grid Card to your               device  or print it out.
	To renew the grid card, please see Page 13 - 15
	您將收到兩封電子郵件，一封包含網格卡附件，一封包含用以開啟網格卡的密碼。下載網格卡並儲存於您的行動裝置或電腦以便日常使用。
	注意：網格卡底設有有效期，您須於網格卡到期前續期或建立新的網格卡, 請見                   頁 13 - 15 建立新的網格卡。

	P. 12

	Set Up Additional Authenticator   (applicable to user who have registered one type of authenticator only)
	新增額外驗證器  (適用於只設定了一個驗證器的同事）
	Sign in 登入
	https://password.ihg.com/#/
	6.1.   Enter your Merlin ID           輸入您的 Merlin ID
	6.2   Next   繼續
	P. 13
	6. Set up additional authenticator          (applicable to user who have registered        one type of authenticator only)        新增額外的驗證器      (適用於只設定了一個驗證器的同事）
	6.3 Enter current password           輸入目前的密碼


	6.4 Next         繼續
	P. 14
	6. Set up additional authenticator          (applicable to user who have registered        one type of authenticator only)        新增額外的驗證器      (適用於只設定了一個驗證器的同事）
	OR     或
	OR     或
	If you are Authenticator / Entrust App User   如您是手機驗證器用戶

	6.5.  Verify sign-in using authenticator app             在相關的驗證應用程式中確認身份驗證

	OR / 或
	If you are Grid Card User   如您是網格卡用戶
	6.5.  Enter the number or alphabet as shown in the grid card               請輸入對應網格卡的答案
	P. 15


	6.6. Click here                       點選這裡
	P. 16
	For colleagues who have forgotten their password and have not set up the authenticator required to complete Step 3 onward 忘記密碼而本身又沒有設定驗證器以便進行步驟 3 及之後的程序

	Call 3008 8960  (IHG Support)

	撥打 3008 8960 (IHG 支援熱線)
	Press “2”  for  Merlin support
	按 “2”   選擇 Merlin 支援
	Press “3”  for  Merlin support
	按 “3”   選擇 Merlin 支援
	Explain your situation to customer service.
	向客服人員說明您的情況
	P. 17


	Thank you

