
Change Password / Forgot Password
更改密碼 / 忘記密碼
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Change Password
更改密碼
(前往Go to Page 3)

Forgot Password
忘記密碼
(前往Go to Page 8)
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Change Password 更改密碼

https://password.ihg.com/#/

1. Enter your Merlin ID
          輸入您的 Merlin ID 2. Next

  繼續

Sign in 登入
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Change Password 更改密碼

3. Enter current password
輸入⽬前的密碼

Merlin ID

4. Next
        繼續
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Change Password 更改密碼

Merlin ID

Merlin ID

5. Confirm the verification in the authenticator app on your phone. 
            在手機相關的驗證應⽤程式中確認⾝份驗證

If you are Authenticator / Entrust App User  
如您是手機驗證器⽤戶

If you are Grid Card User  
如您是網格卡用戶

5. Enter the number or alphabet as shown in the grid card
請輸入對應網格卡的答案

OR / 或OR     或 OR     或

P. 5



User

User

Change Password 更改密碼

6. Click here           
           點選這裡

7. Click here        
           點選這裡
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Change Password 更改密碼

User

8. Enter current password
           輸入目前的密碼 

9.  Enter new password
            輸入新密碼

10. Re-enter new password      
           再次輸入新密碼

11. Save
           儲存
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Forgot Password
忘記密碼

P. 8



Forgot Password 忘記密碼

https://password.ihg.com/#/

1. Enter your merlin ID
          輸入您的 Merlin ID

2. Next
  繼續

Sign in 登入
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Forgot Password 忘記密碼

Merlin ID

3. Click here           
           點選這裡
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Forgot Password 忘記密碼

4. Enter the verification code using
either the mobile authenticator
app or grid card

          透過手機驗證應用程或網格卡
          輸入驗密碼

5. Login
  登入

Merlin ID

OR     或 OR     或 OR     或
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Forgot Password 忘記密碼

6.  Enter new password
            輸入新密碼

7. Re-enter new password      
           再次輸入新密碼

8. Save
           儲存
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For any enquiries, please contact Human Resources Department at +852 9151 8086
如有任何查詢，請致電＋852 9151 8086與人⼒資源部聯絡

Thank you
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