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USE OF THIS GUIDE

Our Guide for You (“the guide”) is for all colleagues of
Regent Hong Kong (“the Hotel”).

This guide sets out the guidelines, policies and directives relating to
your employment with the Hotel. If you have any questions about
this handbook or your work with the Hotel, you should speak to
your Manager or
Human Resources.

We may update this guide or the policies from time to time. All
colleagues are required to familiarise themselves with the content
of this guide.

[f there are any discrepancies between the English and Chinese

versions of this guide, the English version
shall prevail.
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WELCOME TO IHG

Message from our Managing Director

MICHEL CHERTOUH

“I am delighted to work closely with you as we share our passion and
dedication in bringing Regent back to Hong Kong.
It is humbling and inspiring to witness the emotions and hear the memories
evoked by this property among the local community and abroad.
At Regent Hong Kong, each of us truly plays an important role in crafting
immersive experiences which create lasting memories
that span generations and continents.
Working together as a team and sharing our commitment to excellence,
we can look forward to Regent Hong Kong
contributing to the success, global allure and reputation

of this incredible city.”



REGENT MILESTONES

Bold new ideas, majestic showpieces and international acclaim¢ the Regent story is resetting a new beginning.

The Regent Bali opens with the first
ever private pools and villas ¢ now
the global standard for luxury
resorts.

The glamorous Regent Hong Kong
Ox1 OUWEOEWET EOOT Uwli 1 wi UdUxz Uuw
flagship hotel. It sets new standards
around the world, winning
prestigious international awards ! Inthe same vear. the influential
- QEWEEEQOOEE] UwUUET wEUWOT 1T w?pPOUOEz Quw year, the |
NN i onde Nast Traveler lists 8 Regent
Il UUwl OUI O2 0 f
hotels among the top 25 hotels in
the world. .‘

Regent International
Hotels is founded by
legendary hotelier Robert
"dw! UUOUWEOEwW) ExEODz
Tokyu Hotels group

i The Mayfair New

............‘

A New Chapter Begins t IHG

York becomes the )
acquires the Regent brand.

Mayfair Regent.

The first Regent hotel, the Hawaiian

The Regent Beverly Wilshire opens.

Regent, opens for business. Originally builtin 1928, the hotel is All hotels managed by the Regent brand are

The Regent group also signsa The Regent brand comes to magnificently restored to its former glory named among the best luxury hotels in the

management contract with the iconic London ¢ The Dorchester and reclaims its rightful place at the heart ' POUOEwWEaw" OOEI w- EUVOwW3UEYI Ol UzUuwli E
Mark Hopkins hotel  now the becomes a Regent hotel. 4 & Ol wOil w1 YiUbaw DOOUZ wlOE b EXdigelAwardd b e only international

InterContinental Mark Hopkins San i

i luxury hotel group to achieve this

Francisco recognition.
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THE REGENT"® STORY
BRAND HALLMARKS

SUBLIME HAVENS

At Regent Hotels & Resorts, we enable uplifting experiences
for the Established. We see the beauty in “contrast, creating
sublime havens that give our guests a balance of unexpected
harmony — where two seemingly contradictory elements
come together to create something beautiful — providing an
environment that is exhilarating yet serene, invigorating yet
calming, decadent yet unassuming.

This is unexpected harmony.



THE REGENT® STORY

THE REGENT GUEST

Regent guests seek balance in life not through

their status, but through moments they see as

important to their lives, their legacy and those
around them.

They seck to reconnect with life’s beauty.

Private &
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THE REGENT® DISTINCTION

PERSONAL HAVENS

Intimate spaces with indulgent moments
that delight and inspire.

Guests discover thoughtfully crafted spaces to enjoy curated
experiences with Regent’s signature service and harbourviews — be it
the cocooning comfort of the windowfront daybed in the guestroom,
the deep soaking tub of the oasis bathroom or a quiet cornerin the
LLobby Lounge or Pool Terrace.

Private & Confidential © IHG 2019. All Rights Reserved.
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THE REGENT® DISTINCTION

THE REGENT EXPERIENCE AGENT

An elevated level of personal service with one point of contact

The Regent Experience Agent s always on hand to assist guestsin
planning and personalising their stay — from pre-arrival through
departure.

Whether offering curated recommendations or liaising with the
guest’s personal assistant, guests can leave everything to us for a
seamless experience.
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THE REGENT® DISTINCTION

WITH COMPLIMENTS

Luxury should not be about small surcharges but rather
about ensuring an uplifting experience.

This Regent hallmark
introduces a new benchmark in luxury hospitality where
services such as laundry of gym kits, first pressing and mini-bar are
included as a matter of course and filling
of forms are eliminated for a frictionless experience.

Private & Confidential © IHG 2019. All Rights Reserved.
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THE REGENT® DISTINCTION

THE TASTE STUDIO

The Taste Studio is a pop-up, interactive and multi-sensory dining experience.

Inspired and influenced by art, performance, music, design, and fashion, the
Regent Taste Studio goes beyond fine dining to become an incubator for
creative talent and a showcase of culinary excellence.

Private & Confidential © IHG 2019. All Rights Reserved.
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THE REGENT® DISTINCTION

PERSONAL HAVEN

IDEAS FOR

ON-PROPERTY MOMENTS

LOBBY

The Lobby is dotted with Personal
Havens, set to take in the stunning
harbourviews. In-house art and
design pieces are introduced by
colleagues or a digital guide
(accessible via QR code), showcasing
Chi Wing Lo’s inspiration & custom
pieces to the LiulLi glass panels or
Sheng Wei's digital art wall. An
overview of Hong Kong’s art scene
and hotspots completes the tour.

GUESTROOM

The daybeds in the rooms overlook a
sculpture garden and majestic harbour
views, where curated round-the-clock

experiences allow for private reflection or
vibrant conversations. From morning
meditation or admiring the view over

freshly brewed coffee or tea to a QR code-

guided discovery of the skyline at sunset -
with historical images depicting the

harbour’s evolution and landmark
buildings.

OASIS BATHROOM

Guests bask in the ultimate
relaxation of the Oasis Bath with
Perricone MD amenities and options
for immersive bath experiences from
a Bar & Bath Menu.

OUTDOOR SPACES

The cosy daybeds of the Pool
Terrace offer plunging views of
Victoria Harbour and especially
curated healthy beverages and

nutritious snacks, the perfect prelude
to an immersive, multi-sensory spa &
wellness suite experience.

Private & Confidential © IHG 2019. All Rights Reserved.



THE REGENT® STORY

REGENT HONG KONG POSITIONING

y lew ! —

>l

{,,.nlr-—: Mo ot | T

A reimagined harbour legend for today and romorrow. A rare
haven of majesty and serenity
for those secking discreet luxury.

At Regent Hong Kong, modern luxury hospitality comes
to life in a rare urban haven at the harbour’s edge.
Majestic yet serene, it brims with the unexpected

harmony of visionary design.

From sequenced arrivals to iconic restaurants,
the Established find balance and connect over seamless
moments of delight and discovery, meticulously curated
by an inspired team. Here luxury is discreet, the
grandeur intimate, the experience personal and the
dining decadent - all stunningly staged with the city’s
best harbour views.

A storied legacy with generations of unforgettable
experiences and extraordinary views blend beautifully
into the reimagined harbour legend that is
Regent Hong Kong.

REGENT

HONG KONG

Confidential © IHG 2018. All Rights Reserved.
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OUR LEGACY & TRANSFORMATION

OUR HOTEL

REGENT

HONG KONG
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A Luxurious Arriyal Experience

Originally opened in 1980 as Regent Hong Kong
and rebranded to InterContinental Hong Kong in 2001,
the hotel closed back in April 2020.
Following a major transformation, the harbour legend reopens
as REGENT HONG KONG inlate 2022 with the completion of
all renovations in early 2023.

The hotel features 497 rooms including 85 suites.
The stunning Presidential Suite is one of the most spectacular in
Asiawith alarge terrace and infinity pool overlooking Victoria
Harbour and Hong Kong Island.

Renowned as a dining destination, the hotel has five restaurants,
which include the 2-MICHELIN starred Chinese restaurant Lai
Ching Heen, celebrity Japanese restaurant Nobu, The Steak
House, Harbourside, known for its elaborate international
buffets and Lobby Lounge, acclaimed for its stunning
panoramic harbor views..

Qura, a new destination bar will launch in 2023.
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Once Upon a Time... History & Renovation

ey jw.qm
i I
LS A INET 1T T
N4

1981 - Regent Hong Kong opened and became the group’s flagship hotel. It set
new standards around the world, winning prestigious international awards and
accolades such as the “world’s best hotel”.

May 2001 - New World sold the hotel to Bass Hotels & Resorts (IHG), it was
rebranded as InterContinental Hong Kong on June 1, 2001.

July 2015 - IHG sold InterContinental HK to Supreme Key Ltd.
March 2018 - [HG acquires the Regent Brand.

April 20, 2020 ~InterContinental HK officially ceased operations.

2022 - Regent Hong Kong is reborn.
18



OUR HOTEL
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