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Good morning

Welcome to FWD eServices HK
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B Good morning
ENEAEEEREEE LTSI Welcome to FWD Hong Kong eServices!
WmAFRR New user registration
CEEMBEENOT BEECEIN-—TE , o 9
S Cor-k Your registered contact detail(s) is/are as
below. Please select how you would like to
receive a one-time password:
® = 0000XXKk@twd.com L\ JEE-EB LIQE&
(2=
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N E AL

LEREFEAY ® Email: XXXXXXXk@fwd.com
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FR Good morning " subject: FWD eServices - One-time Password "—RAEHE | ]
FNEREEEEEEFELTR! Welcome to FWD Hong Kong eServices!

Dear user,
WREgR New user registration

Thank you for using FWD eServices. Please note that your one-time password is:

Em Eﬁmggﬂima e An one-time password has been sent to
R your email address XXXXXXXn@fwd.com.

Please check and enter the one-time To protect your policy information, please keep your login information secure and confidential at all times.

YE o password.
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I Should you have further enquiry, please do not hesitate to contact our Service Hotline (852) 3123 3800
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= WBIEAER - BRIEIEH ISR AR 852) 3123 3800 -

|

EEBEDL

q _._._._._._._.J

SrolRSK / B SR YE/CR : = . THRERERHE S5 BPRFESEE
Forgot Login ID / Search clinic & Health Card F;I;E x?ﬂ% Download Claim i Chatbot
Password hospital SHes = HE S Cialin Submission Summary i /Live Chat

BREiC
User
TEiEt Registration

Download App



RABE:C:

User Registration:

ABFRE:C

User

FWD N |

B2
BNEREEREERELTEA!

WREgEC
CEENREARNOT  RESTUIR—Re
EEAY

@ FHHER - XOXX X172

M EREFEER

‘FRIREnSgaNeRLE - §F 2"
B RTINS

- ~
T
S =

FWD E

Good morning

Welcome to FWD Hong Kong eServices!

New user registration

Your registered contact detail(s) is/are as
below. Please select how you would like to
receive a one-time password:

® SMS: XXXX X965

The above information is no longer
valid

* SMS notification is only applicable to
China (PRC), Hong Kong, Macau and
Taiwan mobile number.
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B Good morning 14:49 Wl LTE (%)
BN EHEEEEEFELTA! Welcome to FWD Hong Kong eServices! " LD 9
FWD
MAEEi New user registration
[FWD] Your one-time
S AT R 000 X7 « RS password if dxk26W Please
FAE’]—*‘IEE M A one-time password has been sent to your use this OTP to verity your
h mobile no. XXXX X9685. Please check and - {E]_Vg/JD e%ﬁr%"ii%% Eﬁfuqimw
ter th ti d. TRH—=2KHY 055 ° EH L
@ enter the one-time passwor; Eﬁf&":ﬁ’ﬂ;‘%ﬁeServices mﬁg’ﬁ .
One time password o ‘
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Password hospital SHes = HE S Cialin Submission Summary Enquiry /Live Chat

Download App
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TEE
Download App

Password

1SS BYE/ZH
Search clinic &
hospital

EN | &

Good morning

Welcome to FWD Hong Kong eServices!

New user registration

A one-time password has been sent to your
mobile no. XXXX X965. Please check and
enter the one-time password.

RESEND

dxk26W
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eHealth Card
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File a claim
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Input received OTP

[ —RMEEESE5A1E,
| Rl e E R — R, |

Valid time of one-time
| password is 5 minutes. |
. You can resend the one-time
l‘ password by clicking the button. )
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BZ Good morning / only allow:
e I O | Kong eServices! number/characters/symbols
FAEER New user registration N (—-.@) J
;iEEﬁ:I\:_J%E'I]EEﬁ BRECHRARKEES . Please set up your login and password. / ’ ) )
BT R o
REIRIAE TS £ o il [~v o | [ BEFVRSEFR.
. . e - WEREZKIE, BFIISTH
Provide with a set of = «J = (4IEZHE31E) |
Login ID and e e o Frmmdrgth mstbostonts N
password to proceed B AT S P s . Length must not be less
© ke s than 8 characters.
character. - Must include upper/lower
case, number or special

Confirm password @

User
- istrati SRCIRSK / R e e A R THEERFRHE (RETH BPBFETRE
R == = = =
TR egistration Forgot Login ID / Search clinic & BFER R .;Ex?‘{% Download Claim Policy Chatbot
Download App P . eHealth Card File a claim o . : g
assword hospital Submission Summary Enquiry /Live Chat

symbols.(choose 3 out of 4) J

N,

ABFRE:C
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User Registration:

B Good morning
EEHESEEERE L] Welcome to FWD Hong Kong eServices!
WREEK New user registration

R = 1
BRECHRANKEES Please set up your login and password. G

Kesamm "  chantsimen ® BAIREREEE, &
s ” [T—%] USSR

SRR 0
© ERERIE Ne@FT °
QO EERE ESLITHRDIE . xB2H - /) © Password length must be at least 8 Enter your LOgIn ID
[BES  HFYWHES . characters.
. © Password should contain at least 3 of and password’ then
sessnene ® ‘ the following: uppercase letter, °
lowercase letter, number, or special CIICk “Next” to
—— character,

“\\ | complete registration
P | sesesuss _ ©
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TR egistration Forgot Login ID / Search clinic & :IE' ﬁﬁ;ﬁ-ﬁ d F;IEE ﬁ?ﬂ_’% Download Claim Policy Chatbot
Password hospital SHes = HE S Cialin Submission Summary Enquiry /Live Chat

Download App
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User Registration:

B Good morning
EEHEGEEERSE FES! Welcome to FWD Hong Kong eServices!
#MAFRi MNew user registration

FommBi . Your registration is successful. e

EAER Go to homepage

RCSShY

Registration
Completed

AFRE:

User

- istrati SrolRSK / B SR YE/CR = 8 THEERFRHE (REEN BPBFETRE

D TR Registration Forgot Login ID / Search clinic & BFER R ?Eﬁ%gg Download Claim Policy Chatbot
ownload App eHealth Card File a claim

Password hospital Submission Summary Enquiry /Live Chat
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Forgot Login ID:

2% Good morning
BNEREEEEEERELTA! Welcome to FWD Hong Kong eServices!
‘ EARSE ‘ Login ID ‘ 0
=B ® ‘ Password ® ‘ -
BAIRER, AR

= 7N !lI]unE'llEEI?T.. =} 74
=5 %M}E%ﬁ/}%ﬁ% ? Fordbt login ID Jpassword-2

S= ~=7
() s=mazian [] Remember me If yau forgot your

login ID, please click
T :
HMAEEHER Register as a new user here

SROMRER / S

Tzt AR Forgot Login ID / RS /2R e — TR (REsES BIBSEE

Download User Password Search clinic & eHealth Card File a claim Download Claim Policy Chatbot
App Registration hospital Submission Summary Enquiry /Live Chat
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Logln ID: SR EAIRSE Forgot login ID
EEALTER  RAEIHEENEARE Please enter the below information, we will 9
SEERELT - send you your login ID right away.
‘ TR/ S HERE/ EREE (i | ‘ Ref no. /1D / passport N %%EﬁAE%%‘%BﬁEE_E_
85| LZZ2%E5R15 /
‘ = &S » fliChan Tai Man 0 ‘ Full name, e.g. Chan Tai Man %16%%?’}%55 / iEHqsfﬁ%

LIREX 23

Please input the
Reference Number on
your Membership Guide
/ HKID No. / Passport No.
and your full English
name

Hbadmm

'SHCIRSER / B
-Fﬁ*iit mﬁﬁﬁa Forgot Uysername / ;Q#%E/ %Fﬁ ; é%_l: ?{ Fﬁgﬁ$%§;ﬁg 1%%@%@ Eﬂ H##ﬁ%ﬁ
Download User Password Search clinic & eI?e alth Card =3RS Download Claim Policy Chatbot

App Registration hospital Submission Summary Enquiry /Live Chat
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Login ID:
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Download
App
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Registration

4 EN |

SR EAMRIE

TELHEBEEAUT  SEETEURENESE

g

¢ c )
(\Q %\ﬂs : )000000(0@yahoo.c2n2 A
O = oo or -

*ERENEAREERTEAE - FE - ERER
SETERE -

KHCIRR / EE —

Forgot Login ID / teEm e T

Password Search clinic &
hospital

< EN | =

Forgot login ID

Your registered contact detail(s) is/are as below.
Please select how you would like to receive your
login ID: —
—— S S = aw
== == )
(4 ) Email: X)OOOO{XO@yahoc.com.IL )

e

S
O MR mo— — —

* SMS notification is only applicable to China
(PRC), Hong Kong, Macau and Taiwan mobile

number.

BFEEF RRHRE

eHealth Card File a claim

FWD

insurance
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VASSERIENE N\ IRSR

Receive login ID by
email

THRERERHE (RETH BPRFESEE
Download Claim Policy Chatbot
Submission Summary Enquiry /Live Chat
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Login ID: BRine R PSR

Sample of Verification Email

B Good morning
mﬂect.:me:es—.LugmmE% IEEEE— ] S D DS § S § —.
FNEREEEEEEFELTR! Welcome to FWD Hong Kong eServices!
n
5 Dear user,
=0 A EE Forgot login ID

Thank you for using FWD eServices. Your request for retrieving Login ID has been processed. Please note that your Login ID is:
[ ]

ONONOOkEtwd com « EEEEE . XXXXXXXn@fwd.com. Please check your

email.

BMEETER A SHREE We have sent your login ID to - I

I To protect your policy information, please keep your login information secure and confidential at all times.

Should you have further enquiry, please do not hesitate to contact our Service Hotline (852) 3123 3123. n
‘E i b ﬁ " Customer Engagement
I HEEF
S E Feservices « IIRNEIE: AMRSETHR T T « ERIFAMRSEII L - "
]
TR REENIMNE - RS A SRR - I

HIEE AR - BlEh SR MR IER TR (852) 3123 3123 ¢
EEBBTL
. n J

; RIZIESR / 8 — - - -
-FEE*EEt mﬁﬁﬁa Forgot Logln |» 4 ﬁ;}%ﬂi E?Fﬁ .%.?%%_E ;E’)E?JE Fﬁgﬁ$iﬁ;ﬁg Eﬂﬂvﬂiﬁ

User Password Search clinic & eHealth Card File a claim Download Claim Chatbot

Download App Registration hospital Submission Summary /Live Chat
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Login ID: =R ZEAMRSE Forgot login ID

WEEHEZERTT  SEETTHREAEE Your registered contact detail(s) is/are as below.
BIA= : Please select how you would like to receive your
login ID:
EE 0000XX0@yahoo.com.hk
== === Email: X0000X0@yah hk
((\O FEER  000(XI07 ) _(Q fmeil000000Q@yahopcom bk
e Ee===== € () SMS: XXXX X107 )
‘I _—— ===

*FREAEAREENTERAE - FE  EHE
SEZBEE - * SMS notification is only applicable to China
(PRC), Hong Kong, Macau and Taiwan mobile
= - :
FAUSENE A IRSR
ﬁl‘l Sz 5in

Or receive login ID by
SMS

ReIEEE /
sl —_— - P RS IS

owtlon e Forgat Login 1D / BYERR =32 Download Claim Policy Chatbot

Download (VET-T Password Search clinic & . .
App Registration hospital ol AlCoctin Submission Summary Enquiry /Live Chat
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E'I]E ,5 ; e FWD EN | = insurance
XY+ BiIrv - FWO N |
Login ID: by TRIETL])
Sample of Verification SMS
B Good morning s . o
FNEEEEEEEFELTR! Welcome to FWD Hong Kong eServices! " LD
2
SECEAKRE Forgot login ID

ZRSECNBABRBEINOXX X172+ BE
BS5EM -

We have sent your login ID to XXXX X965.
Please check your SMS.

[FWD] Your Login ID i} 12345678.

Please use this Login ID 10 acces

. your FWD eServices account. f&#Y
BFARRA L - BRLEALHE
{#1eServices BRSE ©

SRCIRSR / B51%
RFBE:RC Forgot Login ID /
User Password
Registration

BPRSESRE
Chatbot
/Live Chat

TERERFRE RETH

Download Claim Policy

1SS BYE/ZH
Search clinic &
hospital

RRHRE

File a claim

TEE
PETHLE AT e Submission Summary Enquiry




= FWD
RO FWD e || WD o A

Forgot Password:

B Good morning

BNEREEEEEERELTA! Welcome to FWD Hong Kong eServices!

‘ N = ‘ Login ID ‘ 0
=E ® ‘ Password ® ‘

=E BAEE «gﬁ;) Forgot login ID {@a,/ss:rd\\v\\_\ yu Eﬁagﬁ%’ %.%jilth

N= Na2f
mEEE N O Fememberme If you forgot your
Er— password, please
HMAEEHER Register as a new user CIiCk here

20

SROMRER / S

TEifE ABFRE:C Forgot Login ID / ISR /R2FR EFEEE jE s TEHRERERE RETH BPEFEEE

Download User Password Search clinic & eHealth Card File a claim Download Claim Policy Chatbot
App Registration hospital Submission Summary Enquiry /Live Chat




§ FWD
TaoEim: | K AL

Fo l'gOt Password: SRCZS Forgot password
EFHEALTER  BMEeUEINERE Please enter the below information, we will 9
[ s send you a temporary password right away.

SEEW/SHRYB/ERES (i) Ref no. / ID / passport (i ) %ﬁﬁ)\ﬁ%ﬁﬁﬂﬁﬁzﬁ
a5l EZ2 Z2E5R15 /

pd

- BHR SSRGS / SERRSRIN,
PAB A DRSR

~

BT || TR

/

Please input the
Reference Number on
your Membership Guide
/ HKID No. / Passport No.
and your Login ID

File a claim

SROIRSR / B
TaEiiE BFRE: Forgot Login ID / et e FE EpEam = B2 TEHEERBHE (REEH BPRSEIGE
Download User Password Search clinic & eI?e alth Cal; d S Download Claim Policy Chatbot

App Registration hospital Submission Summary Enquiry /Live Chat
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Eﬁagﬁ% : < e < EN 1= insurance
Forgot Password: | =x=%% Forgot password

EERTHESENTT  SEERENTEETE Your registered contact detail(s) is/are as below.
Please select how you would like to receive a

BAR
——— —_——— - temporary password:
€ == x:oooomo@yahoocomhk,>) —_———m====aa
Seees=====—" & () Emai X)OOOO(XO@!ﬁahocccmhk))
FHIEH - 2000X107 _Feemmam===
SMS: X000 X107
*EEENEAREERREAE EE  ZFER
SEZEEEE - * SMS notification is only applicable to China
(PRC), Hong Kong, Macau and Taiwan mobile
number.
VA B RS EN B B 5 F5

Receive temporary
password by email

ELRIEEE /
. 3 z2BRE /20 B THEERERE Ry BDBS LS

owtlon e Forget Login [0 / BYERR =32 Download Claim Policy Chatbot

Download User Password Search clinic & . .
App Registration hospital ol AlCoctin Submission Summary Enquiry /Live Chat




= FWD
SioE:  (w e || Pwo A
Forgot Password: ES SR ERES()

Sample of Verification Email

B Good morning
e n e m— . . . .

BUNEREEEEERE L TA! Welcome to FWD Hong Kong eServices!  Subject: FWD eServices - One-time Password | —ZCHITEHE |

SiTE Forgot password I bear user, )
Thank you for using FWD eServices. Please note that your one-time password is

A lpf=t, = OO0 ki@ fwd . We have sent a temporary password to .

%lﬁﬁgaﬁﬁsﬂﬁj com WOCOOKn@fwd.com. Please check your m
inbox.

To protect your policy information, please keep your login information secure and confidential at all times.

« = Should you have further enquiry, please do not hesitate to contact our Service Hotline (852) 3123 3123.
EE L8 A : v aum. p (852)
Back Login

Customer Engagement .

"HEMmEE:

£ S i§Teservices « ITAT—STAIERBL0 L -

. AR IR E SRR SRR EA SRR -

| ITEERIER - Bl SRR ER(852) 3123 3123 -
£ o ST :

"SROMRS / BT
For O'I]tEZ’: /ilﬁD / teEm e T == = B3 THZ=ERBHE e BPRSLEE
" . el L Download Claim i Chatbot

FaifEst Userﬁﬂ P d Search clinic &
asswor i i
Download App Registration hospital eHealth Card File a claim Submission Summary . /Live Chat
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Forgot Password: | =x=%% Forgot password

TERTMEEEENT  ESEETENEEREE Your registered contact detail(s) is/are as below.
B Please select how you would like to receive a

temporary password:

EE - X000XX0@yahoo.com.hk
Email: 200000 0@yahoo.com.hk

— —— —
-—

== === [ ——
< FHIEH, 1 000 X107 ) —_—m—mm=——
S L == Q. SMs: 000 X107 Db
SFeeae====="
*EEENEAREERREAE EE  ZFER
=SEZEEE - * SMS notification is only applicable to China
(PRC), Hong Kong, Macau and Taiwan mobile
number.
sk LAFE TS BN B 2 T
5v7.] ARHYT [

Or receive temporary
password by SMS

. REEIEEE / 05 . i s .
FaiEs mEEE Forgot Login ID / BB/ — FHzEREREE REEs BIBSEIEE

== =
Download User Password Search clinic & eI?e Tlf‘%; d File a claim Download Claim Policy Chatbot
App Registration hospital Submission Summary Enquiry /Live Chat
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Eﬁagﬁ% . FWD EN | FWD - insurance

Forgot Password: e A S
Sample of Verification SMS

- . 14:49 W ITE (4
BZ Good morning
BNFEREGEEERELTA! Welcome to FWD Hong Kong eServices! " L@ g
FWD
SR Forgot password - [FWDI Your te login
password Please use
this pa your FWD
SNSRI AR OO X172 - TR We have sent a temporary password to . eServices account. (EAIEREYE TR
L XXXX X965. Please check your SMS. ﬂ“ﬁ BEE A DAY # eServices

= | || = |

' RATIEEE / 6 —— - - -
Faiiest RFBE:RC Forgot Login ID / 1SS BYE/ZH = = =L e TEHRERBRHE (REEH BPBFETEE

User Password Search clinic & eHealth Card File a claim Download Claim Policy Chatbot

Download App Registration hospital Submission Summary Enquiry /Live Chat
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